
MoveMembers

G Y M  M A N A G E M E N T ,  B U I L T  F O R  T H A I L A N D

Run your gym, not
your paperwork.
The all-in-one platform for Thai gyms and studios. Memberships, bookings,

payments and member messaging in one place, on LINE and PromptPay, the way

your members actually pay and chat. Not just email.

LINE messaging PromptPay & cards via Stripe Thai & English ฿  Priced in Baht

movemembers.com Scan for the live demo



T H E  P R O B L E M

Global gym
software wasn't
made for Thailand.
Most gym platforms are built for the US and Europe. They bill in dollars, talk over email,

and ignore how Thai members book, pay and communicate.

01 Your members live on LINE, the software lives on email

Reminders and renewals sit unread in an inbox no one opens.

02 No PromptPay QR flow

Payments assume Western credit cards, not the QR most Thai members reach for.

03 Billed in dollars, priced for the West

Foreign pricing and exchange fees on top, every single month.

04 Support is 10,000 km and 12 hours away

When you need help at 7pm in Bangkok, no one is awake to answer.

LINE for messages, PromptPay at the counter, a price in

baht, and a Thai interface all the way through. Not a

Western product with a translation laid on top.



W H A T  Y O U  G E T

One platform for
the whole gym.

M E M B E R S  &  M E M B E R S H I P S

Know exactly who
needs attention today.

Members, plans, passes and credit packs in one place.

Renewals, freezes, balances and expiry are tracked

automatically, with smart alerts.

N E E D S  AT T E N T I O N

SP
Somchai P.

Monthly
Renews in 3 days

AY
Aiko Y.

Class pack
฿ 1,000 due

C L A S S E S  &  B O O K I N G S

Never lose a booking
when a class is full.

A recurring timetable with its own capacity per session,

and automatic waitlists that promote the next member

the moment a spot frees up. Self check-in from their

phone.

Muay Thai
Today · 18:00 · Kru Nattapong

16 / 16

Auto-promoted
2 moved in from

waitlist

PAY M E N T S  V I A  Y O U R  S T R I P E

Get paid the way
Thailand pays.

PromptPay and card payments, online and at the desk,

through your own Stripe. Receipts and invoices

generated. You keep 100% minus Stripe's own fee.

PromptPay

฿2,500
Paid · receipt sent



L I N E  M E S S A G I N G

Reminders your
members actually
read.

Confirmations, reminders and renewals go out over LINE,

from your own Official Account, so they land where your

members are already looking.

Hi Aiko, your Muay Thai class

is tomorrow at 18:00. See

you on the mats!

Read · 20:14

A U T O M AT I O N S

Set it once, it runs
itself.

Welcome messages, renewal reminders, win-backs and

birthdays fire automatically, on the channel each member

actually reads.

New member joins

Wait 1 day

Send welcome on LINE

B R A N D E D  M E M B E R  S PA C E

Your name on every
screen.

Members get their own space to book, pay and check in,

carrying your logo, your name and your colours. They add

it to their home screen and open it like an app.

R
Ronin MMA
Member space

Your logo, your name and your colours,

on every screen they open.

Your accounts. Your
money. No middleman.
MoveMembers connects to your own Stripe,

LINE, WhatsApp and Twilio. Payments land

directly in your account, messages send from

your channels, we never take a cut.

0%
C O M M I S S I O N

100%
YO U R  B R A N D

1
F L AT  P R I C E



P R I C I N G

Priced for Thai
gyms. Billed in ฿.

Free

฿0/mo

Free for good, up to 20

active members.

Up to 20 active

members

Classes, bookings &

attendance

Payments, receipts &

balances

Member portal & online

booking

Kiosk check-in & LINE

connect

Your logo on the

member app

Max

฿4,990/mo

Groups and multi-location

clubs.

Everything in Pro, plus

Unlimited active

members

Marketing workflows

WhatsApp & SMS

messaging

Up to 3 locations &

merchandising

Webhooks & data

exports

White-label

Free for good up to 20 members 2 months free on annual billing No credit card to start

Cancel anytime

MoveMembers Gym management, built for Thailand

Pro

฿2,490/mo

Everything a busy studio needs.

Everything in Free, plus

Up to 200 active

members

LINE & email templates

Automations & reminders

Advanced reports &

retention

Lead inbox, files &

unlimited staff

M O S T  P O P U L A R

See it with your own gym.
Try the live demo in Thai: the app and the member space

are fully translated. We will help you set up LINE,

PromptPay and your first classes.

Try the live demo

movemembers.com


